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Xsilva's Apple Macintosh based POS
solution gains strong support from the
sport and leisure retail sector. Thanks to
Bike Biz’s own members forum, GHC has
recently experienced a rapid growth in the
number of independent cycle retail
outlets who have chosen to purchase
Xsilva's Lightspeed point of sale system.

LightSpeed presents tools in an easy-
to-learn iTunes-like browser and an
innovative 'floating' point of sale
interface, which is designed for high-
speed, error-free checkout. LightSpeed's
tightly integrated web store module (sold
separately) can help you take your
business online and download orders right
back into LightSpeed. 

Sales reps can create professional-
looking quotes and invoices literally in
seconds, with an instant and complete
knowledge of inventory levels at all
locations. Quotations can be converted to
invoices or they can be submitted to
purchasing as an order, all with the click
of a button. Deposits can be taken against
quotes, orders and service jobs, then
applied later as credits to invoices. Gift
cards can also be created, printed and
applied to subsequent orders as a method
of payment.

Lightspeed is the first POS system to
integrate Apple’s iSight camera directly in
the POS window to capture images of
products and customers in real-time. Staff
can create and scan barcoded quotes and
orders to semi-automate customer
checkout and print out receipts or full-
page invoices including full colour product
images. You can also customise the POS

window with your company colours and
logos, then play your own video adverts
when the POS is idle. 

Runs on Apple Macintosh
Lightspeed runs on Apple Macintosh,
providing a solid and stable foundation
for your businesses' computer
applications as well as a range of cutting
edge, sleek and modern looking machines
to choose from. Many existing users have
chosen either an entry-level Apple iMac
due to the clean, clutter free all-in-one
design, or an entry-level Apple Mac Mini,
which can operate with your choice of
existing or new display, keyboard and
mouse. For existing owners of an Apple
computer, Lightspeed's system
requirements are very reasonable, with
only a 1GHZ G4, running system 10.3.9
(Tiger) or higher required.

Log and track product
returns, repairs and
servicing
Lightspeed includes a fully
integrated SRO (Service
Returns Order) module as
standard that can allow
staff to easily book-in
products that need repair
and document repair
progress. Detailed service
reports for customers and
supplier return address
labels can also be printed. 

Labels and Barcodes
LightSpeed’s label printing
features allow you to
easily produce scannable

product labels with support for EAN and
UPC barcode standards, as well as the
ability to generate barcodes from your
own unique reference numbers. 

Gift Cards
LightSpeed's Gift Card system is both
versatile and easy-to-use. Retailers can
choose to use pre-printed gift certificates
or gift cards with magnetic strips or
barcodes. LightSpeed can also generate
and print barcode labels that can be
affixed to gift certificates or gift cards.
Gift cards can be used at the point-of-
sale as a payment method for part or all
of a purchase.

View sales statistics anywhere with
iStats
Automatically receive regular sales
statistics on your Apple iPhone directly

from Lightspeed.
You can easily
receive
information on
sales, payments,
returns and
invoices by week,
month or even
the year.

End of Day
Reports
The End of Day
report is a
detailed daily
summary of the
day's sales
activities,
including deposits,
payments, and

returns, broken down by sales station.
Compare your actual funds for deposit
with the balances recorded in LightSpeed,
and any shortages or overages are clear
and easy to understand. LightSpeed gives
a concise, evident summary of the day.

Accounts Receivable
For businesses who offer their customers
credit terms, keeping track of who owes
you money and who has paid is easy
using Lightspeed’s integrated Accounts
Receivable module. You can track
outstanding invoices as they age through
30-day intervals as well as printing
statements and applying payments to
specific accounts. Quickly locate and view
specific information, using Statement
filtering. 

Fully Integrated Web Store module
The optional Web Store module for
LightSpeed provides businesses with the
ability to quickly and easily generate and
maintain a fully-customisable e-
commerce web site directly from their
LightSpeed database, with a single click.
Orders placed on a Web Store, can be
manually or automatically downloaded
straight back into Lightspeed, where they
can be processed in the same way as a
normal purchase. Alternatively, it is
possible to integrate a Web Store with
existing online payment systems such as
Pay Pal or Google Checkout, for
automated online charging.  

GHC offers installation and
configuration services, as well as staff
training (either one-to-one or in groups)
at your premises or its HQ.
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CTS (3)
CTS offers a simple I.T. solution, which
allows the retailer to integrate their
workshop, Inventory and rental
activities into one easily manageable
system. 

After reviewing the market, CTS-
Retail, a Microsoft Gold Partner, was
selected to deliver the Microsoft Retail
Management System to manage the
core elements of the business. 
Peter Bird owner of the Bicycle Hub
commented: “The EPOS system has
already had an impact on the business
and the JIT emphasis and workshop
management within the solution allows
work at a glance to be seen from the
back office.”  

The equipment installed and
configured by CTS-Retail delivered
additional benefits beyond RMS. Bird
explained: “We use the internet facility
to browse suppliers’ websites like
Madison and Fishers and convert initial
enquiries into sales.” 

A key element of the CTS-Retail
offering is their ongoing support

delivered through a dedicated support
desk. CTS-Retail utilise the latest
technology and support tools via a local
broadband connection to diagnose and
resolve issues remotely. 

“We set some time aside to set up
our product inventory database and
ensure that everything was how we
wanted it,  but the return on the
time invested means that
ordering is now a breeze,”
added Bird.

All solutions are
designed to meet the
business
requirements of
the client and
integrate smoothly
with all other
applications. 

For more information contact
sales@cts-retail.com or telephone
01793 432234 to speak to the CTC
sales department.
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